Challenges to applying
for identification for
those experiencing
homelessnhess can be:

No
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Without identification,
there are barriers to
accessing:

. Other forms of Tax File
Education . o
identification Number
Health care Services Australia
. Employment
services payments
Housing Support services | | Bank accounts
myGov services
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Unlocking systems to end homelessness

Resources

Type the shortened link into your internet browser

QLD Driver Licence
Replace Licence - bit.ly/4703zwX

Proof of Identity - bit.ly/43H8yQn
Licence Fees - bit.ly/309S0zx

Proof of Age Card

Application Form - bit.ly/3DLV6Ad

Step-by-step guide to obtaining

Application Information - bit.ly/44BRQTN identification in QueenSIand

Proof of Identity - bit.ly/43H8yQn
Licence Fees - bit.ly/309S0zx
QLD Residency Declaration Form - bit.ly/30truxB

Proof of Age Card and
QLD Driver Licence

Identification documents other than those listed
may be required or accepted, depending on
service.
Designed for both service users and workers,

this resource offers information to help with
the identification application process.
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Can you provide 3 original documents
for evidence of identity
(one with your signature, and one with
your residential address)?

&No

If you cannot show any of these
documents, can you;

e Complete the Queensland
residency declaration form
(F4208)

e Complete the Queensland
garaging address statement form
(F4408)

¢ Provide statement from your
employer

e Provide a statement from your
educational institution’s
administrator.

¢No

If you cannot provide identity
documents, get advice by:

e Calling Department of Transport
and Main Roads (TMR) on 13 23 80

¢ Visiting a transport and motoring
customer service centre

¢ Visiting a Queensland Government
Agent Program (QGAP) office

\

Yes

Proof of Age Card

Can you provide QId driver licence,
(N_O industry authority, marine licence
indicator, APA card or Photo ID card?
Yes lYeS
Fill out Form F4772 - Photo
Identification Card
Application/Replacement which
includes:
e Name
e Gender
Yes

»| * Residential address

e Email address
¢ Date of birth
e Town, state and country of birth

A 4

Replacing QLD Licence

as a resident of Queensland

Can you provide your Queensland

driver licence, that is current or less
than two years old?

lYes

Complete F3000 Driver Licence
Application
(only required if applying at police station
or most Queensland Government Agent
Program [QGAP] offices).

A 4

Pay $74.85 fee

Pay $82.10 fee

Your photo identification card will be
mailed to your mailing address

within 21 days.

Go through other sources for identification:

Chosen banks for bank accounts

QLD Government Registry of Births, Deaths and

Marriages for birth certificate

Services Australia for Centrelink and Medicare card.

Approval of identification is at the discretion
of the manager at the TMR office.

On approval, your licence will be mailed
to you. This may take up to 2 weeks.
You will receive a Driver Licence Receipt
which will allow you to drive until you
receive your licence.

Yes

Can you provide 3 original documents
for evidence of identity
(one with your signature, and one with
your residential address)?

&No

If you cannot show any of these
documents, can you;

e Complete the Queensland
residency declaration form
(F4208)

e Complete the Queensland
garaging address statement form
(F4408)

e Provide a statement from your
employer

e Provide a statement from your
educational institution’s
administrator.

¢No

If you cannot provide identity
documents, get advice by:
e Calling TMR on 1323 80
¢ Visiting a transport and motoring
customer service centre
¢ Visiting a Queensland Government
Agent Program (QGAP) office

/

Go through other sources for identification:

Chosen banks for bank accounts

QLD Government Registry of Births, Deaths and

Marriages for birth certificate

Services Australia for Centrelink and Medicare card.

Approval of identification is at the discretion

of the manager at the TMR office.




