Roderick's Journey: Homelessness and interactions with the hospital system
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Not made aware

Hospital made of possibility for Hospital made

Household type: Individual homware of hospital to assist aware of
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o Hospital presentations
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2021 - May 2022
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Observations from services:
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quickly agitated
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Relief from sleeping rough
and medical condition:
Able to lay down and have
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ABOUT:
Age: 53 years old

Citizenship status: New Zealand
citizen

Gender: Male

Indigenous status: non-
Indigenous

Household type: Individual
Working: No

Age first homeless: 47 years
old

Acuity level for vulnerability:
High

KEY:
o Hospital presentations

Opportunities for intervention

Positive experiences

o Accommodated (temporary or permanent)

Negative experiences

Impacts of
lack of
access to
income on
LEELGEDT
wellbeing
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experience

KJ's Journey: Homelessness and interactions with the hospital system

New Zealand Disability Support
Pension application processed by
Princess Alexandra hospital (PAH)

social worker through Services

Australia.

Health complications
(lung cancer) resulting in
inability to work.
Relationship breakdown.
Financial hardships
through partner’s
gambling addiction

Arrives in
Australia from

Works as
security guard

Radiation therapy at PA
hospital.

No access to Centrelink
payment because of non-
citizenship.

But KJ uncontactable with no phone
credit from no income and
therefore application stopped.

Cannot afford
medication. Given free
medication samples

Told hospital of his
homelessness

supported by local
charities and other
persons experiencing
homelessness

Last three months of
radiation therapy
becomes homeless.

Living in car in

Beenleigh-Yatala

., Feeling hopeful with application being
done for the pension

...

No discussion of homelessness or
Centrelink benefits (2021)

Presented to Logan
Hospital with chest Discharged back into
pain. homelessness.
Informed he's having a Discharge summary (no
heart attack and fixed address)
transferred to PAH

Hospital treatment with
Drug Eluting Stents.
Bipap machine and IV
Diuresis

7 types of medication to
take but cannot afford
medication

Hospital social worker
focuses on counselling
via phone. But no phone
credit therefore not
viable

Referred to LH
respiratory clinic and PA
medical oncology
follow-up.

January 2021

No discussion of homelessness or
Centrelink benefits (2022)

PAH Emergency
presentation with
shortness of breath, 3
days of coughing blood
and chronic cough

VI-SPDAT completed

Scored highly on acuity
Acknowledgement of rating
Secondary diagnosis
small cell lung cancer, | - First homeless age 47
ischemic heart disease, || years
heart failure with - Homeless for 5 years
ejection fractionsand | | - Ongoing health
haemoptysis and conditions
hypertension - Mental Health
learning/development
disability

Planned post
bronchoscopy hospital
admission from
haemoptysis

Discharge documents

acknowledged lack of

medical follow-up from
difficult social
circumstance.

July-October 2022

New Zealand Disability Support
Pension application submitted.
Logan Zero and Centrelink
discovered Australian approval back
in2018

Put up to care
coordination.

Logan Zero
registration.

Identified as homeless
on Logan By Name List
through Logan Zero
and HHOT

Discharged into
homelessness with no
fixed address.

Receives first New Zealand
Disability Support Pension.

Hospital admission with
decompensated heart
failure from inability to
take medication and
adverse social situation

Placed in temporary
accommodation
through Logan Zero

Previous health
conditions + fluid
overload and chest pain
at rest.

GP recommendations:
K] experiencing
extended periods of
homelessness makes it
difficult to access
medication

Discharged back into
homelessness with no
fixed address

Prescribed 9 new
medications

February-April 2023

Relieved to be receiving
an income and
somewhere safe to stay

struggling with current challenges in life.

Rough sleeping
but in remission
from cancer

Rough sleeping and
tf tf it t)
Scared because they thought they suffering wih oatth
were dying b
issues
[ [

Mental wellbeing going down.
Unrealistic supports in place.

Health deteriorating

still rough sleep but receiving some
support

Anxious

with continued
heart concerns



N's Journey: Homelessness and interactions with the hospital system

L A N ongoing - Mild cognifitive disability
impacts - Post Traumatic Stress Disorder (PTSD)

understood - Night tremors Income from JobSeeker
through VI- - Heart attack, insertion of stents
ST - Diabetes

Providing income support to family

overseas Difficulty speaking English

Came to
Australiaas a Relocated to
refugee by boat Sydney asylum
and landed on centre
Cocos Island

Tenancy failure
Relocated to ‘Accommodation due to alcohol Presented at YFS
Logan, arranged by use, behaviour, Connect for
Queensland Catholic Church and relationship emergency relief
breakdowns

Put under Informed
Relocated to Victorian Civil there was no
Melbourne and need for a
Administrative guardian
Tribunal (VCAT)
temporary
guardianship
order

Department of
Housing (DOH)
Impacted by placed into
floods motel under
emergency relief
response

Connected to Supported by
Transferred to Hospitalisations Guardianship Works casually Multicultural

Christmas Island Catholic in Melbourne revoked
‘community Australia

ABOUT:
Age: 46 years old Client
journey
NDIS

Gender: Male Safehaven visa application

: and supports in commenced,

place but not

Preferred language: Tamil completed

Household type: Individual, but has family
overseas

Acuity level for vulnerability: High

KEY:

e Hospital presentations

Very happy, excited
for a new start

e Opportunities for intervention

° Accommodated (temporary or permanent) Client

Positive experiences

experience

Peaceful

Felt isolated from

® with housemates community due to
Negative experiences Upset, felt support housing in a different
was excessive area
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Ongoing
impacts
understood

N's journey: Homelessness and interactions with the hospital system

through VI- Ongoing medication needs

SPDAT*

Transport barriers

(cont.)

Identified as
homeless - after
living in car for 1

year

Using Logan City
Council Library
facilities for basic
needs and self-
care

Short-term
incarceration
(less than 1
month) due to
petty theft

Logan Zero

connected with

client’s existing
services.

Logan Zero
referred to
Service
Coordination and

Bail conditions
reporting twice a
week

experience

Qshelter Care
Coordination

Lost 10 kgs Logan Zero

referred to YFS
Home and
Healthy for

. mental health

Client support

journey

(cont.)

YFS Home and
Healthy began to
support

March 2023
Presented at

hospital due to
chest and heart
pains

Inpatient at
hospital being
treated for chest
and heart pains

January - April 2023

Client

Placed in
temporary
accommodation
through Baptist
Church

Since
accomodated
temporaily, only
had 2

hospitalisations

Connected to church-
going Tamil community

car

Logan Zero

Legal issues

by Logan City
Council

Community
ions with

emergency

service
coordination due

to life-

threatening
health

conditions and
vulnerability

Started seeing
local alcohol and

Tamil
community - YFS
Home and
Healthy, and
Logan Zero

drug -
connected by
Princess
Alexandra (PA)
Hospital Nurse
Navigator with
translator

for

1 week for heart,
liver, and
memory
problems

Engaged with
new Tamil-
speaking general
practitioner (GP)

Supported to
create blister
packs for memory
(PA Nurse
Navigator and
Home and
Healthy)

Told hospital of
homelessness

0Ongoing bail conditions - reporting
twice a week

Special benefits
review for
Centrelink income
facilitated by
Centrelink and YFS
Home and Healthy

Budget created
with YFS financial

Baptist Church
required to move
out at end of
month

Coordination
group pushed for
housing due to

life i

GP noted
urgency of
health
conditions and
redirected to
hospital

May - July 2023

Bittersweet - worried about health,
but felt adequately supported
Py

health
conditions

Brief OT
cognitive
assessment -
approved

DOH advocacy
for priority
housing

Logan Zero,
Substation 33,
Baptist church
assisting with

household items

(Occasionally)
Passed out in
public space

Discharged into
homelessness

Housed!
June 2023

Ongoing supports:
- QPASTT
- AODS Logan
-GP
- Pharmacy
- Centrelink
- YFS Home and
Healthy
- Community
connections

Very happy, grateful
@

@

Thoughts of suicide

Confused - didn't understand
why car was impounded

Pl

lonely

LOGAN
ZERCO

Recent partners involved in supports

1. Beenleigh Baptist Church
2. Queensland Health Nurse Navigators
3. Various hospital Emergency Departments
4. Refugee & Immigration Legal Service (RAILS)
5. Multicultural Australia
6. Queensland Program of Assistance to Survivors of
Torture and Trauma (QPASTT)
7. Alcohol and Other Drugs Service (AODS) Logan
8. General Practitioner
9. Lawyer
10. Pharmacy
11. Community connections
12. Catholic reverend
13. Anglicare Emergency Relief
14. Transit Care
15. Logan Zero
16. Centrelink
17. YFS Home and Healthy
18. YFS Financial Counselling
19. SSI (previously Access Community Services)

20.Queensland Police Service

Costs of services*

The following costs are an estimate of known
interactions with services during N's journey:

Presentations at Emergency Department
QLD - $740 per day x 139 presentations = $102,860
VIC - $740 per day x 100 presentations = $74,000

Corrective Services
$342.28 per day x 30 days = $10,268.40

Homelessness support services
$39.87 per day x 365 days = $14552.55

*Costs accurate as of August 2023
Source: Independent Health and Aged Care Pricing Authority.
(2022). Round 24 National Hospital Cost Data Collection (NHCDC).
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